Model Client Survey #3

[law firm letterhead]

At [law firm name], we are continually working to improve the service that we provide to our clients. Please help us by taking a few moments to fill out this anonymous questionnaire and return it to us in the postage-paid envelope that we have provided. Your responses will help us provide you better service. Thank you.

Please put a mark beside the description that best expresses how you feel:

My lawyer understands what I want.

Strongly agree

Somewhat agree 

Disagree 

Strongly disagree

My lawyers works hard for me.

Strongly agree

Somewhat agree 

Disagree 

Strongly disagree

My lawyer keeps me informed about the progress of my file.

Strongly agree

Somewhat agree 

Disagree 

Strongly disagree

My lawyer responds to phone calls promptly.

Strongly agree

Somewhat agree 

Disagree 

Strongly disagree

My lawyer treats me with respect.

Strongly agree

Somewhat agree 

Disagree 

Strongly disagree

I understand the information my lawyer gives me.

Strongly agree

Somewhat agree 

Disagree 

Strongly disagree

I receive courteous and appropriate service from support staff.

Strongly agree

Somewhat agree 

Disagree 

Strongly disagree

I feel comfortable asking my lawyer to explain something again.

Strongly agree

Somewhat agree 

Disagree 

Strongly disagree

I feel my lawyer is looking out for my best interests.

Strongly agree

Somewhat agree 

Disagree 

Strongly disagree

Overall, I am ...

Completely satisfied 

Satisfied 

Just OK 

Dissatisfied

Please add any other comments about the legal service you receive from us.

Thank you very much for your time and candor in completing this survey. And please don't hesitate to contact us if there is anything that we can do for you.

Sincerely,

[contact person]

[title]

[telephone number]

[e-mail]

